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q

WisuifsusansanduauvesmdsnuitiuleuslUlfdd dutngussasdaiinvualily

§

=3)

wewe leodunisussifiunaresesdnilu 2 ke walunmein wasseAud]danig

'3

2. lnugialndianania (Equality) wazainuidusssuludeau (Social equity)

=

Usznaudiefdafiddy 4 Usznisie nasidnile (Accessibility) n1sdmassninenns
(Resource allocation) nsnseanenavsylewy (Distribution of benefits)  WazALLE@NBNAA
(Equality)

3. inadgiadatnnsanazAun1nlun1siuingg (Capability and services quality)
Uszneudeddsn 4 Uszmsie aussauzvewisay (Oreanizational Capacity) A
Lazifiane (Coverage and adequacy) A udlunisiiuinas (Service frequency) way

Uszdndamasliuinig (Efficiency)

[
@

4. LneudiANuSURAYaUYB189Ans (Accountability) Usznaumigfdin 4 Usznishe
wushasediny (Social commitment) AuSURAYOUABAISITAY (Public accountability)
mslindnuss fumnudes (Risks uarantee) nsteusudeiiawatn (Acceptance of failure)

5. WNsiNSALBIABUANNEDIN1TYRsUTE MU (Responsiveness) Usynaudaedad in
4 Usznisfe nsamvuaUssdulamn (Problem identification) nMsSuRlemanudaiiu (Public
hearing) amsmaidenagnslunsuilatiom (Stratesic measures) uazauTIAEIUNTUALY

Ugymn
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6. tnawsinuanelavesgnitvsedssvinsnguidivuie (Client’s satisfaction)
Ussneusafiaiaiidndny 2 Ussnsie seiuaiufiswela (Degree of satisfaction) n1s
gOUTUMIDARFIU (Acceptance or rejection)

7. inusHaldanionadsay (Social damage) Usznaudiafiada 2 Usznishe

WaniznuMeuen (Externalities) suvumedeny (Social costs)

nsvduasunsUnasesdviasdiu (2546) Mmuualvidlenseansnsnaulszuunfiny
@LLaﬂmﬂimwudaaaéﬂiﬂﬂﬂiaaﬁauﬁaaauiﬁaiﬁﬂiwwuiéauﬁmmﬁu Tnoduasuly
5 ' Py - ° @ a @ P a wa o~ s
sefnsUnAsesdruviesiudiunannisuinisinnisnauildlunisujofau laell nagns
Usznausie Asufulgsnguunessideuiineatesialdalentalvuseunsuniiaaounis
USTITUDI0DY  LasAIMuananinusiLasfgIan1suInsaanisaielunuinnela
1% Q‘ a wa vV @ O a 19 i % Q‘
Visduufus uadldlundnlumsussiliuinnanuyeusagyiodiu

'

WILTNOBYNIIIFIENANINUKAEITN1TUTIITAINITUIUMeNA WA, 2546

e

wansiehfielfdusenisfesjiinuleldiinsuimsfiamstudedififoysslovday
yeelsze1ry \ianaduguisenisivesy Tuszdviam Ramnududiludennsiovesy
antumeunsUATALAuA LI uly Ussmruldiunisdiwisainuazaanuasldsunns
pevauesIwdents Weldmnedsd @¥afnsddnauenenssunmsiassuunens,
2547)

1 Bausslevdauuesdseairy LA n1suiuissenisiiaiuisaneuaues
(Responsiveness) oA NABIN15v8U Tz 1vukasnetguliiAnnansenulueuan
(Positive impact) #BnsWaUTInU U

2. Aanadugrdrenisinressy Wi msuTmsiteliléuadng (Outcome) nsinnu
faguszasd (Objective) fa13lilasfintsuinisuvugudunadugns Result base
management) kazmsdnviidonnasindnenaiu (Performance agreement) Tuynszau

3. svdvsamuasiaauduailuBinshauesdy Wud msuimsfiedesiansan
luiBausuiiouseninsdiadadudn (nput)  Aumadws Outcome) Thiindulaedinisi
Cost/benefit analysis Taunsaieszianudululiuasaufuairosusunumnialasenis
g eufulsslerdiilésy suedaszuunmsnadhnensvhnusas Tananuve ey
yAAa (Individual scorecards) Fideulssfuseiuasdng (Organization scorecards)

6. Wfiduneunisufiiouwiuanudndu Wun madmusszeznailunmsyfoaau

Lazn1sandunaun 1sUfuRAeu (Process simplification) wavdsliiinisnszargdiunanis
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finaula (Empowerment) itelfnisufiRnueiaduiiaauinisinddfulsseisuy savienns
UfjuFaulugy One-stop service

5. fimsuiudnnsiavesdiusisnstmiudemenisel laun nmsvumiukasyiuls
ATZUIUNIT L,Lazﬁg’umw"’mulmagjLa:ua (Process redesign) @495 dusosmuniuaisiu
anuddguazauinlureunuiutaslasinisnszes (Program evaluation) N15gULEN
drumansilidndusaznsufudsengmune ngsufevdneg Wmunsaufuanianisaled
BHG

6. Uszmaulasuniserneanudzainuaylasun1snauausaINeeIns  LakinIs
UfTRTIemsistuisnnudeimiswazauiiewslavesUszamugsuusmsdundnlaeiinns
d1919aufeenisusalszevu (Citizen survey) uasaduRawelavesgSuuinis (Customer
survey) Tuvannuanetsuasifiullegaiase e fulgimsufiaswmsaely

7. fnsssdiuwanisufiinuedisadnane Iuinsnsaaeunasiasansufaeu
daliAnszuunsaiuauaues (ntermal control) dsassitliianansandndunisufiinuees

sadnsbiussgtlvuneldednediussdnsam

AineuanEnssinsTRILISEUUS IS (2547) WWaiunseasdonuasia Taluus
azuruIalunIsRRILIAMAINNISUIMISlae Tl Aunmsadugnagfuuinig Aansanainms
sifunsludesmsiuilernudadiuvesseairy SdomnediusseruansaLanILAaLiy
Aoafuusnisarsisusldvatedomns dnsiesisianuiukasdoausiusve s seynguy
A5uuinis msdmanisfuilrnufaiiugisudsenisliuinis maudlelaviuagssuy
AamuiFeadieUsslevdroussmruiuuing wesmsimunmmsgiuvdedsnslviuins

MIAANANAMUINS  uaziAsasdlauimsdmsumsiauquamuinis

WU memans (2550) nanadigmsdufantininaiaiiesgaaiiedfifusedy
audfaligshaléfe namandudvdeuininfufuanudesnisidsldldfunsnevauss
wasilusiaaouiuduilaat wdnfausviodudundr duauisaneudusinudainises
gnAnvedsuuinaviselal

an I3

Auan Undstand (2549) naninmisiauiesdnsunasesdiurissduluyusedifanunnms

v '

=

AELAATUINASANIAAIILAINITANTITVIN LB IIAnsUNATad LT osiules nsilufiveusu
wagldmnunufiennUszangu anwfesisn nsianuiuasvaluladlvdlidszyndld lae
3 lvdvewasduAsNd 0l UAIUARS SUAIUNTITIANISYRIDIANTUNATDIE W B9DY WU AN

Tusnsguuutlvd Aenssulvl W YSudsenishiuinisanssa nnsiauwinisdies mslv
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P1asteyanavduasulisservuidiusiy Tngariuinisgduuulndduiiansaiain
wdninme 4 4o Ae 1) Aanssutulianudeideadulusunsy (Program activities) 111N

o & = . & a PR ' f W ' 3
n15veuAsaRea (Single event) 2) WufanssunfinuAnazaudssloideding Wy 113
4351957918 NISWAIUIANTWAIIAARY WRILIAULAYEITN SAUDINITWRIUINIIAT1THE 89
3) asAnsunasasdruvssiuildrudrdinliiianisilasuluassnann duaduliiisniny
sudaneznaduiusingiu 4) winnssunisianisiinduedesadasla leglddvireaule

JIAUNI TN

Malcolm Baldrige National Quality Award (MBNQA) LJusuluus e ianan mwvianni
yasUssinaanigowing dadufuuuussaquainuisnaisemedigg landily
Usegndld 1y Ussnaddu seamsife dewlus waznade TudiuvesUssmaansgotinm
U%ﬁwmmﬂwiﬁﬁlﬁﬁﬁaﬂmmw MBNQA #8 Motorola, Inc. uaz Westinghouse Commercial
Nuclear Fuel Division Tulle.@. 1988 LLaxu‘%@JM‘Um@Léﬂmﬁfmﬂﬁa fa Globe Metallurgical,
Inc. dauqﬁaﬁiﬁuéﬂﬁ Federal Express (FedEx) losulud m.a. 1990 (Evans and Lindsay,
2005) laadngussasAndnvessieiangunin MBNQA Uszneunie (National Institute of
Standard and Technology, 2006)

1. diedenssdussdnsliimsusuussisdunauam (Quality) waenisiiunands

(Productivity) Tifienuanunsolunsuteiufigedu

2. esndetesdnidneg Muszauanudsslumsuiudgnunwdudiuas/vie

vimsvesmuadlity

3. oAU LA AYITININIATIRY MAgRANTTY AASY WaTBsANITENT

thludszdiuauamsavesnueaiioldlumsusuusemunm

a. welduuuimnsiiowizianzasuiesdmsfivseasdazSo uifannsuinnsians

ssdnselilasuanudisslunsiannunweetasdnis

National Institute of Standard and Technology (2006) ladayiinausitun1suseiiiy
aeﬁmtﬁa%ﬂﬁa@mmwLwiwwa The Malcolm Baldrige National Quality Award (MBNQA)
deduasuliesdnsiidnfintssmaduesinsfiddnonmduda Tnefinsevvennasiluns
#1501 7 mue Ussnausne a1egun (Leadership) n1s3eukunagms (Strategic planning)
syl uUINIsuasnatn (Customer and market focus) Msdara NTIATIERLAZNS
dnn15A145 (Measurement, analysis and knowledge management) A1sdaidunineins
YAAa (Human resource focus) N58U3UNITUTUITIANTT (Process management) Wag

Naans (Results) fanandluning 1
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- Organizational Profile : Environment, Relationships and Challenges ;‘\\
& ! \
/ | \\
/ \
/ \
/ Strategic Human Resource \
j A Planning Focus O
{/, & ii\
\ g A /
\\ £ =3 /
\ 5 l ‘ 1 \\\ ’/
“ Leadership ‘ L e > Results \
| ; | } \
” X Sy
| "\Qs\ | L | l P /é‘/\/ |
[\ " | Customerand l | | Process | & \
\\ Market Focus | \ Management i /
\ { - /
\ "‘/" //
\\ //

Measurement, Analysis and Knowledge Management 3

AINA 1 LAAIFILUUNLINEIMTUTIITAAMAINUYIYIRYES MBNQA (National Institute of

Standard and Technology, 2006)

Pinnnd 1 asduswaziBunuesdnuuzosdng anmuindeuveiaing dnvazaes
AUFNNUS ENSAIARSYRIAUTIINIEABRIANT IINFILUUYBS MBNQA 2zUUS
szuuUftiniseenidy 6 mnedadussuudianisilashliussefmadwivossdng Tanil
wIAN1ENI0IANT MINUNUNagNs waznisyudugSuuinmauasaainasidunguues
A1eein LWiﬂzﬁzUUﬂﬁﬁamiﬂajwﬁﬁwL@uﬁiuﬁﬂﬁﬂg‘ﬁlﬁ]‘;"Vf'ﬂﬁ%JU%M”tiLﬁUﬂ’MiJﬁﬂﬁQ)fU@Qﬂﬁ
Nusunagnsuarnssaslenialusuins drunduiisesssnauludne nstjutiunineins
yana NspUaNMIUIMIIANs uesnadnd (Junguremadnd lnefiynansluesdns uas
nszuaumsddandungualumsiisiliesdnsussquadwsiiasly SsszuuUfoinisluyn
wanaziluavildesinsiidnoamlunisaiwdadue afeuims nsuimsdanisdiuuinis
LaTAa N1TUSWISEILATSEY nsudmsdanisniely safsnsRaumineinsyaea ns

USM39AN1sAA  waznsilanusuliaveunesinuuasyuay

Zhao uwazamey (2004) lnseusieianmunmuvierifves MBNQA Tldlunmswaun

1A509loTaRMAIMNAITUSNIINNTT LASANENINYBIBIANTYBIMIEUTMTNIAIUAEIUNTTY
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yaeUszmasy TnefiludruusnszuulfUansasysznevlumenadlunisdssdiu 6 wia
oud anzfih msnausunagns msduiudfuuimawezaain mstama Msieseiuay
mM3dansanuy MsseiuningInsyrna LaEnsEUIUNITUSUISIANTS druszuuUfoRnsd
d03sTanadnduesnsAns Ussneusmavuiandng 4 wuiefe Aufianelavesyaains

nadwsrasMItatufFuuing wadwsmeiun1siukarnsnatn  uazUseAvinaYeanns

Lakhe wag Mohanty (1994) na1711 WuIARYE4N133991 Total Quality Management
(TaM) Asmsimildesnsiimsiulgsanssougegissiodes Fedleusnulunsléveda
Lazdesdioduaumntunisasnte dmsussdnsiinisdiaissuuauainazdunaldan
1) szvumsdnviiamnmandudundwemlovs wasnszuiunuvesesdns 2) yaains
anelusiennudle wasiiunuddglunsdaissuuauamiesdudiuniwsnisussg
Waneniegsiavesesans 3) lassainavesesdnidmsuiumidmivsesiussuunmnin
8) fimsvasusiumnufosmavesisuuinisnigluiasmeueniudruniwesunugsiaves
2603 5) neiamudesmsuazanuaan e suuinisludddylunsaisanssauy

28989A0s 6) WussAnINLssuuMsdaasndussansaw

Ugboro waz Obeng (2000) wuluesdnsfithszuu TV wWrluldasnumanduius
Fiduuan (Positive correlation) seuinsazduivesiuimisgean naslienutalunng
UftRnuwesyeains (msligwnalunmisdnduls, msfiduswlunszuiunisindy, wasnis
iinfsdoyarasuaznineinsluesdng mnuilwelalunisinuresyaainsuazanuiiomels
VBIRTUUINS

Kaplan wag Norton (1996) Teanana13Tu The Balanced scorecard: Translating
strategy into action MAANIEIUGNAMEEHFUUINNT (Customer) 8 TAINAIULUINITAAN
(Market share) g¥uuinisiuy (Customer acquisition) n13¥hwgSuuTnaiau (Customer
retention)  AlsfiléangFuuinns (Customer profitability) wasaufswalavesiuuinis

(Customer satisfaction)
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52Ugul5IY
YBULIATDILATINIGITY
35uided1923nuRanelave s ss v Ul FUIN15Y090IANTUI M TAIUAIUAATY
Usedtaulszanal wa. 2564 Fldusnislunuuinimeg vesesdnsuimsdiuduansu lag
SUsmiduntsdrsausenavludie arufiaelasetuneunisliuinig deamnanisbiuinig
W ngliusnns LassadisunigaNasaan sauTadelanenusdug guiiodives
Q%Uu%mﬂuLm'awmu'%mﬂmaajmnﬂiw%aﬁaqﬁmsu‘%mﬁéfmﬁmamuﬁwswlf’i lingu
fre879 400 Fregrslumsdndeuuvdimannudaiumdyswddiieliussvrugiuuing
noy

1 o 1

U5291NSLLaZNaNNIDY

9

mieﬁswmmﬁmLﬁu%mﬂimwuaﬁuu’%ms AozAUAINUNINDlaveIUTEU YU

19MUN1587599

ASuuinisvesesdnisuimsdiiuansy Ussdtaudssana we. 2564 nslusedld 917
400 918 lusuuimsduimugurusasaiainisdny ({gee1y) Audesiuuazusnn
15150ty vedunsatiuayui dunsdaiuseldnienidthouasndnfuasfalgnasne

LaginumM sy MneasveIms NlATuUinIsanesAmsuSmsEILAIUAATY

szezaniiimside  danufl wsesleuaziSnaiusiurudeya
Susniiunsifededisailsenineiud 1 nanau 2563 - 9 fugneu 2564 lawds
wuudeuaudiaaEfiewelavesUssrvudiuuinsmslswdld talviuszamvugiuuinig

Uszifiussiumnuianela uazdndedoyanisuseiliunaundeanidumaluladnsgaouind

£ o w

Winanmsaansels INenYUNIUnTEANns SN IAYNNS

N1SYIAFOULASD9ND

wuvdrsnufianelanldiduadedelunsifusunudeyaluassil ladnsvegey

£ %4

Auisansadaflonn (Content validity) wagnaasuA Lo saLdalaseasng (Construct
validity) @usunisnaasuanudedio Reliability) 9andusgdniunismafiaA@uUssans
Cronbach’s alpha Tudiuvessgduauiianelasosuuinsildlduinisiesdnsuinseaau

ANUAATY
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n9IAsIERLazN1TUTENIaNA
Tlusunsudnfaguniadsauaians SPSS for Window (Statistical Package for Sodial
Sciences) iigRnesitoyanuingUsvasivomnisidednaludienu Feuszneuluse
1. FAs1eRnIAud (Frequency) waziovas (Percentage) ¥8ITIUIUHABULUU
drmnuaniululiasnuuing
5. AnsizviAnasiavadn uazAndeauuNInsgIU (Standard deviation) S¥AUAIIM
ﬁqwai%maqﬂawwu@%’w%mseﬁa%umaumﬂﬁu%mﬁ F9IN19NITWVINT
v fgliuinns wazdsuasanuaren nsuuvadeualudmiliinmnsia
WU Likert’s Scale usiagdafimudonnauld 5 muden Ermounniianld 5
azuuy wnlE 4 azwuy diunandld 3 azuuu desld 2 Azuuu  uawtleniin
19 1 Azuwuy Iﬂaﬁwﬁmawm@jmauLLwaaumummﬁhLaﬁa LAZAINUATEAY

[
[ v

Aady WU 5 S¥AU 9l

aunevesoyalundasty = Agean - Aenge / Suautu
5-1/5
0.8

TagviNIgA1UIN

1 Azuuuedefegsywing 1.00 - 1.80 Mu18AIIUIN fsgauauianela

Y

touvan

a a !

9 AzuuuWAsTiolsEnang 1.81 - 2.60 UNIEAINNI Hseaumuianelatios

Y

3 AyuuURAETNoYsEINg 2,61 - 3.40 MUIEAINT Tszaumnuianatauiu

Y

N8N

'
Il 1 «a o =%

4. %meaﬁw gIgming 3.41 - 4.20 NUNUAIIUT Nﬁ%@Uﬂ’]’]@JWQW@IQNWﬂ

U

'
a 1

5 ayuuulAsTiessEnIN 4.21 - 5.00 ULIBAINI Hsyeuanuianealauin

Y

Pan

q
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NAN1SANEI

n1snAgauAT Reliability

InLULEs a1 aaLianelavesUssrsuSuuin1svensAns UM TaIY
fua Wu1An Reliability (Cronbach’s alpha) Tugrudunounistiuinis fudeanienis
ARk éﬁuﬁmﬁwﬁ&ﬂﬁﬁms Lazd R uIgANaTAIN AAmiidu 0.92, 0.93, 0.91
wag 0.89 AIUAIAY %aﬁﬁﬂqmdwﬁﬁﬂqmﬁa 0.70 (Nunnally, 1978 @14lag Prajogo and

Sohal, 2006)  1easldunfuanslunITNN 1

A157097 1 uanee Reliability Sauunanusuildnisussidiu

Fruildinnsuseidiu UIUVD Cronbach’s alpha
Fumpun1sliiusnis 6 0.92
YDINNINTIAUTNNT 6 0.93
L%’mﬁwﬁ@lﬁﬁmﬁ 6 0.91
A91uIBAINLAAIN 8 0.89

NaﬂﬂiaLﬂSﬂZﬁﬁ]’]ﬂLLUUﬁﬂi’JQ

a]wﬂm‘;a"f]iaﬁm’;mﬁawaiwaw556&1wu;}j%u%mwaqaaﬁmw%m3?ifsum°wa

a

sy Uszdrleudssna wa. 2564 lunududaiuneldnien@iie menfunazdagn

abe dlest veeygmUgndsroadne Mulmuigusuuazaiainisdn (fgeong) uaveu

Frudlasfunarussinaisisade vefunsaduayudl wudilssasugiuuinnsaeu

wuvasuamayinelaeaziBnuandumsnai 2

ERN. LL?!@Q‘-S’W’JU‘UENQ/G]@ULL‘U'Uﬁ@UmNﬁﬁ’mﬂ’ﬂNﬁﬁW@i%

NUUINNT SmAuMUARUeTH | dnuUssrnud esazvacUsznud

fidnds MOULUUADUNIM AOULUUADUAY

nuiudnfuseliviendthe a8fidu 150 68 4533

uardsugnaing

sugilesn veeugnUgndsieain 30 12 40.00

U uIguTukazalainisdeny 150 75 50.00

(Hgeene)

nuiudosiunarussmiatssndy 193y 70 32 40.00

miaﬁfuaiguﬁw

U 400 187 46.75
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ludessziumufimelavesussymulfuuinsisuudnisiudafungliviens
e ndfiRuwazdsignaine vesesinsuimsdiudiuansy wuhaianslasedunaunis
Tismsiisetuazuuudl 4.51:0.38 demnemsliuinisiisefunzuunil 4.5120.39 i
Tu3nstissduaziuud 4514035 uasdudieneauasaanissfuaziuull 4.51£0.39
wazlunmsaslunnduwesnuuinsmudaiungldviontsde mdfiauwazdignaine fie

WAL 4.5140.38 laefiflseiuazwumdumingy 5.00 s1eazduaLandlunns1en 3
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A1597 3 SeRuALRAUIaUAdn (Arithmetic mean) wagANUguUuLIASgIU (Standard

deviation) maaszﬁummﬁqwﬂﬂm'amuu'%m3%wsmsuwli'%’w%mﬂﬂiﬁé’fu'%ﬂﬁﬁmﬁmw%mi

a

Ausuarsulunuusnsaudusaiueldvienigthe mEnaunasdalanadng

Y

Foronriins e N
Fumeunisliuimsldgssndudou uarlimnuadoh 4.51+0.69
anusanslunisliuinis 4.52+0.47
S¥nguansuneunsliusnsuwandiagiedaau hedenistiuians 4.51+0.44
fszuusuedfunaunaweIn1TiAuINIg 4.52+052
AuaEANTIlETUIINMTUSMsusaYuney 4.50+0.32
Tngasuvinfianalafiunseuiums wazdumeumsliuinsszavle 4.51:x0.30

Alade 4514038

fveamnanisiiuinsivainuaisifiosasfudseysudiuuins Wy uinisuen 4.500.14
anul umsludiananinidiss vieusnnansisms

ﬁmiﬂiwwﬁmﬁuﬂﬁﬁ%ﬁms‘vlwu5aéziaqmqm'ﬂﬁu%ﬂﬁﬁ%’®1ﬁ 4.51+0.32
ARUALBIAINLABINTMIUIATUsErvUldeg el sy @nsnn 4.52+0.25
goamemsliuimsamnsadifiehe @zann s30157 4.51+0.45
the deauuengauims / drevsvuduiug Sanudaaudilade 4.51+0.58
Tnwaguvinufisnelasutemnemsdifieuinistuseivla 4.50+0.44

Aade 4.51+0.39

iiiaeslund sunduudila aendenineliuing | | 4.52+0.77
Emihiineslianudiomdesuusi uazannsautledgmilfogiesingy 4.50+0.25
Wnihitansanoudednanyldtaau Wiladie uavgniies 4.49+0.32
dwihifisuuReaelunsliuing 4.51+0.45
Fmthiliuinsrediuusnismiloudunnae lidenujiR 4.50+0.42
Tnsaguviufianelalunslivinsveadwihimavinulusaule 4.51+0.54

Aade 4.51+0.35

AUNFVDWUIBUINNS AAINtUnISAUNINSUUSATS

4.51+0.35

AsfisanevesdssiusnIaEaIn Wy feensa senh fikeesliuinig 4.50+0.43
auarenvosanuiiliusnslaesau 4.52+0.32
fndledofiud 15ans wazthinlieesuinisethaiieane 4.51+0.35
gunsaliededddinnuiiuaty uarlifiome Tuimsmng 4.51x0.48
Tnwaguufianslafuanuil Yangunsaluazdssunemuaznan 4.51+0.35

Aade 4.51+0.39
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Tudnvesseiupnuitonelavesuszaguluuingnules yooygaUgndsnoaing
29989ANITUINITAIUSUAATY wuiretunaunsluUInNsisysuasLUUR 4.52+0.50 ¥8d
mMamsliusnsilsysuazuuud 4.52+0.40 L%’Wﬁﬁﬁ;ﬂﬁﬂ%msﬁisﬁmzLLuuﬁ 4.50+0.34 uay
dseunpauarmnissiuaswuu 4.520.49 wavluamsanluynduresnuuinisinules
yooygaUgnasnoatns  Teviriu 4.510.40 Tnefifsefunzuuufnyiniu 5.00 MeaziBen

LanIluMIs1aN 4

A1519% 4 seduAnadulavAdin (Arithmetic mean) wagANdeduunInTgIy (Standard

deviation) ‘uaqazéﬁ’ummﬁawa%m’amuu’%miﬁﬂss%wuﬁ%’w%msiﬁiéﬁu%msﬁmﬁmsu’%mﬁ

drusuansulunuudnisiules) veeygyndgndsnoaing

sdusounnlmees ,
‘uumaumﬂmsmﬂmmmnsdwaau LLauiJﬂ’]’]lJﬂﬂE)\WD 4.52+0.47
anusslunsiusns 4.51+0.36
Ihsusntumaunsliusmssansliedieiaay dedenisliuins 4.50+0.48
TszuuASeedfuiauna oINS iuINIg 4.50+0.96
AagenTld3uINSUSMsURaTumey 4.53+0.78
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